THE WHITE HART - Noise Management Plan

Licensed premises have to live in harmony with their neighbours, and by their very nature can often cause some disturbance to people living nearby. The aim
of this Noise Management Plan is to put in place reasonable measures to reduce the noise impact of sources associated with the premises, with particular
attention being paid to reducing or eliminating avoidable noise.

The following assessment looks at how the site will potentially manage avoidable noise when the site is trading.

Company name: The White Hart, Corsley Date of assessment: 28/06/2020

Component Measures in place/to be taken
Internal music noise, film e Live music will always aim to finish by 23.00 but possibly run to about 23.15 up to a maximum 12 times a year
shows etc e Live music volume will reduce after 23.00

e  Doors and double glazed windows will be kept shut whilst music playing

e Old building with thick walls plus windows double glazed.

e Speakers will face away from doors and windows

e Bands/speakers will be situated in the centre of the building with fireplace helping to limit noise to doorway

e Noise will be monitored throughout. Regular checks will be made to assess the noise levels outside the building

External music noise e No amplified music will be played outside. Might have occasional music with unamplified instruments
e  Between 12:00 and 22:15

Deliveries and collections e Deliveries early morning, suppliers asked to keep noise to a minimum
e  Beer, gas and oil deliveries to be during weekday working hours

Smoking area, garden, e Smoking area is on the road side of the pub. Patrons asked to minimise noise whilst outside.
external seating and eating
areas e A supervisor will check outside areas during the evening and after 21.00 will advise clients to only speak quietly or to re-locate inside the pub

if there is room
e ‘3strikes’ rule for unruly customers.

) No radios/ streamed music permitted in the outside areas




Customers and car park area e  Staff to monitor regularly
e ‘3strikes’ rule for unruly customers.

e Thereis asign at premises exit to remind patrons to be quiet on leaving.

e There are also supervisor patrols, CCTV, no stereo car rule, no horns.
Responsible taxi companies will be arranged at end of live music events or as and when needed, and patrons filtered out once taxi arrived so
groups of people not waiting outside.

e Supervision of smokers via regular checks and CCTV

. . e If noisy will be done in morning not late evening.
Refuse and recycling bins,

bottles and stores, barrels e  The refuse and recycling bins will be stored by the main road or in the top car park and brought down for bin day

Chillers, air con, extractors e There is some noise from the extractor fan for the kitchen which is turned off at the end of food service (approximately 21.00)
etc
Complaints e  The date, time, name, cause and action taken for any complaint will be recorded in the incident book

e Any complaints received will be viewed sympathetically and a response sent and/or complainant invited to the pub for a chat to discuss
e  Neighbours are to be encouraged to pop into the pub to have a chat about any issues to reach an amicable compromise

e Iflocal residents supply the pub with their email addresses they can be advised of any upcoming plans.

Signed: Date:

Premises License Holder — Adelle Gill



